
 
 

 
 

VISION STATEMENT 
SPRINT excels at providing high quality, responsive, and accessible community support 

services to older adults and their families in North Toronto. 
 

SPRINT VALUES 
• Believe in client self determination 
• Support and encourage client independence AND interdependence 
• Believe in the intrinsic worth and dignity of every client 
• Support, encourage and build on client strengths using a holistic approach 
• Provide least intrusive service possible 
• Provide a consistently high quality of service 
• Provide personalized, "user friendly" service 
• Provide service regardless of the ability to pay, within resources available 
• Accept and respect individual, cultural, racial, religious, and gender differences, or sexual orientation 
• Provide a supportive, growth oriented setting for staff and volunteers 
• Remain rooted in our local community as a neighbourhood non profit agency; 
• Believe in the involvement of a significant volunteer component at the direct service levels 
• Believe in working collaboratively, not competitively, with other service providers, freely sharing our 

expertise and resources within given limitations 
• Are committed to agency governance resting with a community based volunteer Board of Directors 

 


